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NO.44 Jon isanew Jira user. He reports that adding comments to Jiraisn&#8217;t working as expected. When he attempts to
@mention a user, no list of available usersis provided. Because he does not know everyone& #8217;s username, heis unable to
target comments to specific users.

What is the cause of this problem?

* Jon does not have the Browse Users global permission.

* Jon does not have the View Users project permission.

* Jon does not have the correct field security permission for the Comment field.

* Thefield configuration for the Comment field is not set to Autocomplete Renderer.

Explanation/Reference: https://community.atlassian.com/t5/Jira-questions/ Can-t-M ention-other-users/qag-p/5238

NO.45 Beehive Bank wants to implement Jirawith the following requirements:

* Enforce the strictest possible security measures for user logins.
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* Allow external usersto create their own user logins.

* Use the JiraInternal Directory.

Which two login security options can you offer them? (Choose two.)

* Set Login Mode to Secure.

* Require character variety for the user name.
* Require that a password is not too similar to another user& #8217;s password.
* Require acertain length for passwords.

* Require that a password is not too similar to the user name or email address.

Explanation/Reference:

NO.46 Y our marketing group is using Jirato track media print advertisements. They would liketo track TV and radio commercials

aswell.

The same team handles all three formats, but each format requires a unique workflow. The team would like to keep everything on
the same dashboard, and they will also be using the same permissions, notifications and screens.

Without using third-party apps, how should you configure Jirato meet these requirements?
* Clone the existing project and key for TV and Radio.
* Copy the existing permissions and notification schemes, and associate them with new projects for TV and Radio.

* Create a sub-component hierarchy.

* Create two new projects for TV and Radio.
* Add TV and Radio into the existing project as components.
* Useissuetypes of Print, Radio and TV in the existing project.

NO.47 Three team members have | eft the company and their issues need to be re-assigned to various -users.

All of their issues are in the Marketing project which uses the Default Notification Scheme. The scheme has never been updated.

How do you inform the new assignees about their re-assigned issues?
* Add an announcement banner to the marketing project to inform team members.

* Perform asingle bulk operation to mention all new assignees in a comment.
* Add an announcement banner to each new assignee& #8217;s dashboard.
* Perform bulk operations to re-assign the issues and notify the new assignees.

* Usethe Send email feature to inform the individual new assignees.

NO.48 Y our user directories are configured as shown:

Directory Name

Company B (Deprecated)

Crowd Server (inactive)

Company A

JIRA, Intarnal Directory

You cannot edit this direclory because you are
logged in through it, please log in as a locally
authenticating user to edit it.

Type

Microsoft Active Directory (Read Only)

Allassian Crowd A. eng\ﬂ

b\@@ﬂ‘hﬂm Direclory (Read Only)

Internal
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Order Operations

+ Disable | Edit Test | Synchronise
Last synchronised al 3/16/18 4:49 PM
Full synchronisation completed succefully

Enable | Remove | Edit | Test Synchronise
Last synchronised al 6/19/17 3:18 PM

Ll 4 Disable | Edit | Test | Synchronise
Last synchronised at 3/16/18 4:48 PN
Full synehronisation completed succefully

*+ Edit
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The Active Directory administrators have just started the process of copying all the users from the old Company B directory to

Company A directory.
During this process, the group membership is being changed to alow for more fine-grained security control.
A large number of migrated users complain that they do not have the correct new group memberships.

Which configuration change should you perform?

* Reorder the directories so Company A is before Company B.

* Enable the Crowd user directory.

* Reorder the directories so the JiraInternal Directory islisted first.
* Synchronize the Company A directory.

* Disable the Company A directory.

* Disable the Company B directory.

NO.49 Beehive Bank wants to implement Jira with the following requirements:
* Enforce the strictest possible security measures for user logins.

* Allow external usersto create their own user logins.

* Use the JiraInternal Directory.

Which two login security options can you offer them? (Choose two.)

* Set Login Mode to Secure.

* Require character variety for the user name.

* Require that a password is not too similar to another user& #8217;s password.
* Require acertain length for passwords.

* Require that a password is not too similar to the user name or email address.

NO.50 A dashboard displays an | ssue Statistics gadget as shown.

Issue Statistics: Business project with data (Status)

Status Count Percentage

IN PROGRESS 1 = 00\’“
TO DO 2 _{Eeng\ﬂe )

BLOCKED 1 S

DONE b 0

REJECTED 1

READY FOR QA 2
Total 8

The dashboard owner wants to change the order of the statuses shown in the gadget to appear as follows.
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1. ToDo

2. In Progress

3. Ready For QA

4. Blocked

5. Regjected

6. Done

Which action will permanently arrange the statuses into the required order?

* Reorder the statues on the Status administration page.

* Change the Sort Direction option in the gadget to Ascending.

* Change the category of the statuses.

* Add numbersto the status names to allow them to be sorted in numerical order.
* Change the gadget Sort By field to Total.

Explanation/Reference: https://community.atlassian.com/t5/Jira-questions/How-to-change-order-of -statuses-in-a-Two-

Dimension-filter/qag-p/320423

NO.51 The Release Manager is having problems caused by inconsistent naming of versions across projects. He would like to use a
more consistent naming convention.

The developers do not know the naming convention, and are happy to let the Release Manager rename versions when they get the
names wrong.

The projects all use the Default Permission Scheme.

Which action would allow the Release Manager to update the versions in the projects?
* Change the Manage V ersions permission in the permission scheme.

* Add the Release Manager to the Administrators project role.

* Change the workflow to alow the Release Manager to update versions.

* Add the Release Manager to the developer role.

NO.52 Y our administration project is configured as follows:

* there are three issue types that all share a single workflow

* al project users are members of the Project Users project role

* al members of the Administrators project role have the Set Issue Security permission

* project administrators are the only users who can create issues

Y ou are tasked with replacing the Project Users project role with three distinct team project roles, each solely responsible for one of
the issue types.

Which additional requirement can be met by individual workflows per issue type?
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* The system field Component/s needs to be required when creating two out of the three existing issue types.

* Each issue type needs a dedicated set of individual project components.

* The reporter and current assignee of each issue should always have accessto view it.

* Only members of the dedicated teams should be able to view and work on the issues they are responsible for.
* Individual notifications should be sent out depending on the selected issue type.

NO.53 The operations team currently uses the OPS project to track their tasks. They have a new requirement to begin handling
change requests. Inspect the partial summary of the current OPS project configuration:

ﬂ Issue Types E’G Versions
Keep track of different types of issues. such as bugs or tasks. For software projects, JIRA allows you to track different
Each issue type can be configured differently. versions, e.g. 1.0, 2.0. Issues can be assigned to

VETSions.
Scheme: m
SIM: Simple Issue Tracking Issue Type Scheme e a@

15

“ Task S \
@ Sub-Task [SUBTAS b\og ‘es Areng 83 Components

Projects can be broken down into components, e.g.

._,ég Workflows "Database”, "User Interface”, Issues can then be

Issues can follow processes that mirror your team's practices, A eategorised agains! different camgonents.

warkflow defines the sequence of steps that an issue will follow,

€.9. "In Progress”, "Resolved"”. 8 Automation Hans Burger
B Integration Tri Nguyen
Scheme; 8 Maintenance Param Reddy

SIM: Simple Issue Tracking Workflow Scheme & Upgrade Andrew Jackson

¢SIM: Simple Issue Tracking Workflow #

Which two requirements would require creating a new project? (Choose two.)

* Change requests will not use versions.

* Change requests will have different component leads.

* Change requests will have a different workflow.

* Change requests will notify different people for al system events.

* Change requests will require the Due Date field to be popul ated.

NO.54 Y ou have been asked to take on the administration of a second Jirainstallation in your company.
Y ou were given the following information about user accounts:

* The company standard is to use Active Directory (AD) to provide user accounts.
* There are several Active Directory systemsin use by different business units.

* The second Jirais not to be merged with your main Jira.

* The main Jira system is connected to Active Directory for user accounts.

* The second Jirais using internal user accounts, not Active Directory.

* People using the second Jira are using the same login ID as they would use in Active Directory.
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* Y our company would like to use Single Sign-on (SSO) but has not yet implemented it for either Jira system.

Which authentication method should you recommend?

* Change the new Jirato use your main Jira&#8217;s directory services, asthat is already reading your Active Directory services.
* Set up aCrowd server to get the user lists from al internal directories and AD, and use AD directly for the password checking.
* Set up aCrowd server to pull in al the AD services, and plan to migrate internal users.

* Change the new Jirato link directly to the required AD servers.

NO.55 Max wants you to change the way the system fields Created or Updated are being displayed when viewing an issue.

How can this be achieved?

* Adjust the Day Format in the Jiralook and Feel configuration.

* Adjust the jira.date.time.picker.java.format in the advanced settings configuration.
* Adjust the jira.date.picker.java.format in the advanced settings configuration.

* Adjust the Complete Date/Time Format in the Jira Look and Feel configuration.

* Adjust the language and time zone preferences in Max& #8217;s user profile.

NO.56 Tom has asked you why the numbers returned by his searches are not right. He shows you three JQL queries:

JAQL Number of Results

@ project = "Cake baking" _aeno'® 2 C 42

o B
@ project = "Cake baﬁ?ﬁ‘ﬁgand fixVersion=1.1.0 6

@ project = "Cake baking" and fixVersion !=1.1.0 22

How can you fix this?

* Change the query to project = & #8220;Cake Baking& #8221; and fixVersion ~ 1.1.0.

* Change the query to project = & #8220;Cake Baking& #8221; and ( fixVersionisempty or fixVersion!=1.1.0).
* Rename the versions so they do not contain periods.

* |dentify the missing issues and change the permissions so that everyone can see them.

* Change the query to project = &#8220;Cake Baking& #8221; and fixVersion not in (1.1.0).

NO.57 Y ou receive workflow configuration requirements for issues in the Closed status. They are as follows:

* Users must NOT be able to edit issuesin this status.

* Jiraadministrators must be able to edit issuesin this status.

* Only usersin the release-managers group should see the transition to the Re-opened status Which combination of two workflow
configuration items should you use to meet these requirements? (Choose two.)

* Properties

* Post functions

* Conditions

* Validators

* Triggers

NO.58 Which three factors should you consider when deciding between Jira Cloud and Jira Server? (Choose three.)
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* the ability to integrate Jirawith a cloud-based source repository (e.g. Bitbucket)

* the amount of time required for system administration

* the availability of aREST AP

* the commercial apps you would like to use

* the ability to integrate with an external user directory (e.g. company LDAP directory)

* the number of workflows you will reguire

Explanation/Reference: https.//confluence.atlassian.com/cloud/compare-atl assian-cloud-vs-server-744721664.html

NO.59 Y our marketing company wants to evaluate Jira and purchased a 10-user license. A frequently changing group of key
stakeholders &#8211; both internal employees and external customers &#8211; will participate in the evaluation.

If the evaluation is successful the company wants all 50 employees to start working with the toal.

Y ou have to manage the frequently changing group of stakeholders and need to make sure only the intended users participate in the
evaluation.

How should you meet these requirements?

* Create and manage the users for stakeholders manually in the internal directory.

* Connect Jirato your internal LDAP directory and whitelist the IPs of stakeholders.
* Enable public signup and CAPTCHA but limit account creation to stakeholders.

* Disable public signup and grant all project permissionsto Group Anyone.

NO.60 Y ou have just deployed a new Support Workflow and Support Notification Scheme. Manager Maria should be receiving
notifications when users click the Escalate workflow transition, but sheis not.

Identify two possible reasons Mariais not receiving the notifications. (Choose two.)

* Mariaisnot listed in the right custom event of the Support Notification Scheme.

* The Escalate workflow transition is firing the wrong event.

* The right custom event has been deleted from the Support Notification Scheme.

* Mariaisnot listed in the I ssue Escalated (System) event of the Support Notification Scheme.
* The Escalate workflow transition is firing the right event, but the event is marked Inactive.

* The Escalate workflow transition is firing the right event but uses the wrong email template.
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